The following Terms and Conditions shall
apply to all users in relation to VENU
provided services through our
application/website, this terms and conditions
shall come into force once you start using our
services
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Please note that you should review our Data
Policy and these Terms carefully and
immediately cease using our services if you
do not agree to these Terms.
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The User agrees and accepts that the use of
the services provided by VENU is at the sole
liability of himself, and further acknowledges
that VENU disclaims all representations and
warranties of any kind, whether express or
implied.
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Whereas VENU provides a technology
platform that provides the smart menu
service, where user can order food and drinks
through the application using the QR code
within the Arab Republic of Egypt through
independent service providers, and whereas
customers periodically require this service
Hence, VENU is willing to arrange and
provide such services through its
technological platforms
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REGISTRATION
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As part of the registration process, you are
required to provide us with certain
information and to keep the information true,
current, complete, and accurate at all times.
The information includes but not limited to
the following:
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- Your full name JalSIL A
- Your e-mail address TSN REY
- Your telephone/mobile number cilgl) 8,

By completing your registration, you
acknowledge having read, understood and
agreed to be bound by the terms of use, along
with the data policy, as they may be amended
from time to time, which are hereby

Lgyd cuegh i el o el cellas JLSh
Aubis Guls ) elgn a1 e citilgy alasnud)
sdagyall ol daaad jean adl L el WS cduagiadll




incorporated and made an integral part of this
Agreement
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SERVICES
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The Services constitute a technology platform
that enables users of VENU’s mobile
application or website to order food and
drinks through the dine-in process, through
the application with Third-Party Providers of
such services, subject to an Agreement with
VENU.

Gl eddiie S0 AaagliSS daie deadll U5
g phia g oSl il 3g SN adisall )" suiad
Sy aladanly Gulaill Gl oo cilgilSlly aelad) Jal
Cilaadl) sl (o¥e xa ,(QR code) Gyl dulann)

u}e_.‘:‘én CA L.éu:’y .» . &‘

LIABILITIES
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You should be aware that VENU does not
function as a restaurant or cafe. However,
VENU is a mediator that connects the “User”
with the Third-Party Providers in order to
undertake the agreed upon services to the
concerned customer.
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VENU services shall be used upon the User’s
request with (“Third Party Providers”). On the
other hand, the Customer acknowledges that
VENU has no responsibility or liability to any
of such services provided to the Customer by
(“Third Party Providers™) through the use of
the Services other than as expressly set forth
in these terms
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VENU does not guarantee the suitability,
safety or ability of third-Party Providers, it is
solely the Customer’s responsibility to
determine if a third-Party provider will meet
the Customer’s needs and expectations.
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Moreover, VENU shall not participate in
disputes between the Customer and a third-
Party Provider. Accordingly, the using of the
Services is at the Customer’s risk and
judgment, VENU shall not have any liability
arising from or in any way related to the
Customer’s transactions or relationship with
Third Party Providers.
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VENU is hereby authorized to use the
location-based information provided by any
of the telecommunication companies when
the Customer uses the mobile phone to use
one of VENU’s services, the location-based
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information will be used only to facilitate and
improve the dine-in process
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VENU shall be entitled to disclose to all
companies within its group, or as so required
by the law or by directive or requested from
any governmental body, the particulars of the
customer in the possession of VENU in any
way as VENU in its absolute discretion,
deems suitable, or if it considers it in its
interests to do so.

3 e sane 31 CISEN gl RIS o) gl 3a
On Al 5l Clgnst e sl sl daaiis Lo sy
Lalal) bl ge LuasSal) clgal) (e dga

S dalia Al Al Al gl LeSha ) gDles
AN Jad sl (e el 1)

Any complaint in respect of the Services, the
Customer has to inform VENU of the said
complaint in writing within the 24 hours of
using the mobile application or websites, in
order to enhance our services in future deals.
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VENU shall be entitled to add to, vary or
amend any or all these terms and conditions at
any time and the Customer shall be bound by
such addition, variation or amendment once
such addition, variation or amendment are
incorporated into these terms and conditions
at VENU's website ............ on the date that
VENU may indicate that such addition,
variation or amendment shall come into
effect.
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VENU WARRANTY.
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VENU shall provide its services and meet its
obligations under this Agreement in a timely
and workmanlike manner, using knowledge
and recommendations for performing the
services which meet generally acceptable
standards in the Service Provider's
community and region, and will provide a
standard of care equal to, or superior to, care
used by service providers similar to VENU on
similar projects.
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All the calls made to VENU’s call center shall
be recorded by VENU for quality and training
purposes in the event the Customer places a
query on our application/website including
query with respect to our Services, applicable
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fees or terms of Service, you hereby expressly
agree to consent to receive our responses,
whether by way of telephonic calls or
electronic mail or any other suitable means of
electronic communication, to such query and
all related information with respect to our
Services. For removal of doubts, related
information shall include without limitation
any marketing and/or commercial
information. You understand and agree that
such information shall in no event qualify as
unsolicited commercial communication under
any other applicable law
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THIRD PARTY SERVICES AND
CONTENT
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The Services may be made available or
accessed in connection with “Third Party
Providers” and content (including advertising)
that VENU does not control, you
acknowledge that different terms of use and
privacy policies may apply to you or use of
such Third-Party services and content, VENU
doesn’t endorse such Third-Party services and
content and in no event shall VENU be
responsible or liable for any products or
services of such Third-Party providers
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USE OF THE SERVICES:
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Subject to the Customer’s compliance with
this Agreement, VENU grants the users a
limited, non-exclusive license to:
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(i) Access and use the Applications solely in
connection with the provision of the Services;
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(if) Access and use any content, information
and related materials that may be made
available through the Services; and
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(i) Access and use the website interface and
Applications solely in connection with the
provision of the Services. Any rights not
expressly granted herein are reserved by
VENU and may be revoked at any time.
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Intellectual Property Rights
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It is hereby acknowledged that all Intellectual
Property and associated rights shall be wholly
owned by VENU
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USER ACCOUNTS:
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In order to use most aspects of the Services,
you must register and maintain an active
personal user Services account (“Accounts”).
You must be at least 18 years of age, or the
age of legal majority in your jurisdiction, to
obtain an Account.
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Account registration requires you to submit to
VENU certain personal information, such as
your name, mobile phone number and age,
etc. , You agree to maintain accurate,
complete, and up to date information in your
Account, your failure to maintain accurate ,
complete, and up to date Account
information, may result in your inability to
access and use the Services or VENU’s
termination of this Agreement with you , You
are responsible for all activity that occurs
under your Account, and as such, You agree
to maintain the security of your Account
username and password at all times, Unless
otherwise permitted by VENU in writing.
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ELECTRONIC COMMUNICATIONS
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By creating an Account, you agree that you
are communicating with us electronically.
Therefore, you consent to receive
communications from us electronically. the
Services will communicate with you via e-
mail or may send you information text (SMS)
messages, as well as by posting notices on the
application/website as part of the normal
business operation of your use of the
Services, you acknowledge that opting out of
any of the said means of communication may
impact your use of the Services.
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DISCLAIMERS
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The information contained in this
application/website is for general information
purposes only, the information provided by
VENU while we endeavor to keep the
information up to date and correct, we make
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no representations or warranties of any kind,
express or implied, about the completeness,
accuracy, reliability, suitability or availability
with respect to the website or the information,
products, services, or related graphics
contained on the website for any purpose.
Any reliance you place on such information is
therefore strictly at your own risk.

The Services are provided “as it is” and “as
available.” VENU disclaims all
representations and warranties, express,
implied or statutory, not expressly set out in
these terms, including the implied warranties
of merchantability, fitness for a particular
purpose and non-infringement, in addition,
VENU makes no representation, warranty, or
guarantee regarding the reliability, timeliness,
quality, suitability or availability of the
Services or any services or goods requested
through the use of the Services, or that the
services will be uninterrupted or error-free,
VENU does not guarantee the quality,
suitability or ability of third party providers.
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LIMITAION OF LIABILITY
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VENU shall not be liable to you for indirect,
incidental, special, exemplary, punitive, or
consequential damages, including lost profits,
lost data, VENU shall not be liable for any
damages, liability or losses incurred by third
party arising out of your use of or reliance on
the services or your inability to access or use
the services or any transaction or relationship
between you and any third party provider,
VENU shall not be liable for delay or failure
in performance resulting from causes beyond
VENU s reasonable control, you
acknowledge that third party service providers
are solely liable and responsible for any
damages that may occur during the provision
of services by third party including but not
limited to torts, personal injury,

These limitations do not purport to limit
liability that cannot be excluded under the
applicable laws.
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FORCE MAJEURE
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VENU will not be liable for any delay,
interruption or failure in the provisioning of
services if caused by acts of God, including
but not limited to: declared or undeclared war,
fire, flood, storm, slide, earthquake, power
failure, the inability to obtain equipment,
supplies or other facilities that are not caused
by a failure to pay, labor disputes, or other
similar events beyond our control that may
prevent or delay service provisioning
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UNENFORCEABLE PROVISIONS
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If any part of this Terms and Conditions is
found to be invalid or unenforceable under
applicable laws, such part will be ineffective
to the extent of such invalid or unenforceable
part only, without affecting the remaining
parts of the Terms and Conditions in any way
what so ever.
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GOVERNING LAW
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The rights and obligations of the parties
pursuant to this Terms and Conditions are
governed by, and shall be construed in
accordance with, the laws of the Arab
Republic of Egypt.
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Disputes arising in connection with these
terms (including non-contractual disputes)
shall be subject to the exclusive jurisdiction of
the Egyptian courts.
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WAIVER
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No waiver of any of the provisions of this
Agreement will be deemed to constitute a
waiver of any other provision nor shall such a
waiver constitute a continuing waiver unless
otherwise expressly provided in writing duly
executed by the party to be bound thereby.
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ENTIRE AGREEMENT
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This Agreement along with the VENU’s
Privacy Policy, as may be updated from time
to time and posted at [The company’s
website], constitutes the complete agreement
and understanding between us with respect to
the Service and supersedes any other form of
Agreement.
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Restrictions for Non-Commercial use
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You hereby agree that any commercial use of
this content may lead to monetary
compensation and legal liability, and VENU
shall take all the necessary legal measures to
protect its rights.
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